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INSTRUCTIONS:

Answer question ONE and any other TWO questions

QUESTION ONE (30 MARKYS)

a) Explain the following terms:
1. Social service (2 marks)
il. Emergency preparedness (2 marks)
1il. Welfare regime (2 marks)
1v. Social assistance (2 marks)
V. Human development (2 marks)

b) Outline five objectives of a good social welfare delivery system. (10 marks)

c) Explain five factors that led to the development of social services. (10 marks)

QUESTION TWO (20 MARKS)

Discuss and critically analyze the following:

a) Social insurance (10 marks)

b) Employer mandates (10 marks)

QUESTION THREE (20 MARKS)

Discuss how the potential Universal health care programs in counties in Kenya could have impacted

the community
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QUESTION FOUR (20 MARKS)

Citing relevant examples, discuss the role of humanitarian organizations in providing emergency

services to conflict ridden areas.

QUESTION FIVE (20 MARKS)

Discuss social welfare programmes targeting women in Kenya
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